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Dear  
 
This letter is to outline recent observations by police and to bring to your attention noise and 
nuisance complaints received from residents. 
Some of these problems appear linked to the extension of hours for Portuguese Party nights. 
On 7th May there was disorder at the end of the night. There was a reported fight inside the 
premises with two counts of assault recorded. Patrons were ejected and a vehicle at the rear of the 
premises damaged. 
On 4th June in the early hours there was a disturbance at the door when staff refused entry to a 
group of males. 
At the end of the night, officers observed there was no door supervisor wearing hi vis and assisting 
with dispersal of patrons (as per annex 2 condition 27 on the premises licence) 
On 2nd July police reported two counts of ABH at the premises and disorder in the precinct after 
closing. There were no door supervisors in hi-vis jackets assisting with dispersal of patrons.  
A report was made to police of drugs misuse at the premises 
Breckland District Council received noise complaints from a nearby sheltered housing complex.  
We have discussed these events before and some have passed without incident. You describe 
attendees as a friendly group who cause few problems for staff. Last weekend saw the second 
bout of disorder in Thetford after one of these nights.  
 
Police have other recent reports of assaults and disorder linked to the premises: - 
14th May- a male was arrested leaving the premises. He assaulted a female with a bottle, 
threatened door staff with a bottle and assaulted the arresting officers 
On 21st May a female was assaulted by another patron as she left the premises 
 
The purpose of this letter is to formally inform you of the apparent emerging problem and give you 
a chance to respond or put measures in place. There are two more events coming up on 16th July 
and 26th August. 
 
Please give a call on the usual number to discuss the content of this letter. 
 
Best wishes, 

 
Licensing Officer, Norfolk Police 
 
CC Breckland DC 
      Licensing Review Team, Norfolk Police 
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